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Develop classifications 
correlated to customer traits 



Choose non-billing information 
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203 



Create non -billing information table 
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For each item of 
non-billing information 



207 



Classify non- billing information 
in non-billing information table 
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Next item 







Create customer table 
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For each customer \ J 







Classify customer in customer table 
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Next customer — *~ 
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Create billing information table 






^ For each customer ^j-^ 
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Combine billing and 
non-billing information 
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Next customer 
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Convey customized newsletters 
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Done 



Figure 2 
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Customer 
Table 
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Billing 
Information 
Table 



Unique 
Customer 
Identifier 


Customer Name 


Address 


General 


Early Tech. 
Adopter 


ISP 


Wireless 


Int'l Long 
Distance 


Zip Code 
30309 


100006 


K. Smith 


1111 Park St. ... 


X 








X 




100007 


S. Jones 


2222 8th St. ... 














100008 


T. Johnson 


3333 Martin St. ... 


X 




X 


X 


X 




100009 


C. Perez 


4444 South St. ... 


X 




X 






X 


100010 


R. Jackson 


5555 River St. ... 


X 


X 


X 


X 




X 
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Unique 
Customer 
Identifier 


Billing Amount 


100006 


$143.25 


100007 


$32.28 


100008 


$98.35 


100009 


$26.76 


100010 


$62.68 
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Non-Billing 
Information 
Table 



Unique Item 
Identifier 


Text 


General 


Early. •: 
Tech > 
Adopter 


ISP 


Wireless; 


Int'l 
Long 
Distance 


Zip Code 
30309 


T6001 


Rates for local telephone usage 
will decrease... 


X 












T6002 


Rates for calls to Western Europe 
will decrease... 














T6003 


Company supports local high 
school baseball team... 












X;}, . 


T6004 


Expanded modem bank for dial-up 
Internet service... 
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T6005 


New web-enabled digital phone 
the size of a credit card... 




X 


X 


X 







Figure 3 




K. Smith 

1111 Park St. ... 



K. Smith: 

Rates for local telephone usage will decrease... 

Rates for calls to Western Europe will 
decrease... 

Your bill comes to $143.25 
Thank you for your patronage. 
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R. Jackson 
5555 River St. ... 



R. Jackson: 

Rates for local telephone usage will decrease... 

New web-enabled digital phone the size of a 
credit card... 

Expanded modem bank for dial-up Internet 
service... 

Company supports local high school baseball 
team... 

Your bill comes to $62.68 
Thank you for your patronage. 



